EMBRACE change,
ENJOY THE CHALLENGE AND

Health and Safety Protocols 2021-2022 School Year
At Instituto Thomas Jeﬀerson Querétaro, our priority has always been the safety of
all the members of our school community. During this pandemic, we have
designed a series of guidelines and protocols which follow the current regulations
to ensure that at all times health is preserved.
Health and safety is what matters the most!

1. DISEASE

GENERALITIES

Covid-19 is a disease caused by the SARS-CoV2 coronavirus. The more common
symptoms of this disease are:
fever or chills
dry cough
headache
fatigue and general malaise
burning or sore throat
muscle ache
joint pain
nasal congestion and runny nose
conjunctivitis or reddened eyes
diarrhea
loss of taste or smell
skin rashes
colour changes in ﬁngers or toes
chest pain, shortness of breath and diﬃculty breathing (severe cases)
These symptoms begin from days 2 to 14 after being exposed to the virus. They
are usually mild and begin gradually. Some of the infected people present very
mild symptoms. Most of the people (around 80%) recover from the disease
without the need for hospital treatment.
People over 60 years and those who have previous medical conditions such as
high blood pressure, cardiac or pulmonary problems, diabetes or cancer, have
higher chances of experiencing severe manifestation of the disease. However, any
person can contract COVID-19 and become severely ill.
COVID-19 transmission occurs mainly by 2 means:
1.1 Close contact transmission
SARS-CoV-2 is transmitted from one infected person to others, when small saliva
droplets are expelled when talking, screaming, singing, exhaling, coughing or
sneezing fall over the eyes, nose or mouth of a healthy person. This transmission can
be minimized with physical distancing and the correct use of personal protective
equipment (PPE).
1.2
1.2

Long range transmission

SARS-CoV-2 is transmitted from one infected person to others when the
infected person exhales, screams, talks, sings, sneezes or coughs and the
saliva droplets circulate through the air ﬂow. This virus may remain in the air
for over 3 hours in closed spaces and infect people even when they are not
directly interacting with the infected person. The long range transmission
can be minimized, increasing ventilation to exterior air, diluting the virus
concentration, or by ﬁltrating the recirculating air in a building.
There is also transmission by contaminated objects, however, this
transmission can be considerably minimized with cleaning habits such as
constant hand washing and sanitizing and by avoiding touching eyes, nose
and mouth after touching possibly contaminated surfaces as well as an
adequate cleaning and disinfection program for high contact surfaces.

2. MITIGATION AND PREVENTION

MEASURES

Detailed above are the mitigation and prevention measures to be implemented at
Instituto Thomas Jeﬀerson Campus Querétaro once the authorities allow the
reopening of schools or some spaces in them for sports, social and psychological
support workshops for students who require it, including our Blended program. It
is acknowledged that there isn’t “zero risk” and that these measures' objective is
the reduction of risks.
Cleaning and disinfection program of spaces, furniture and
equipment in the terms established by the “General Guidelines
for the Return to school activities in the frame of the COVID-19
pandemic, in the State of Querétaro, published in the P.O “La
Sombra de Arteaga”, on 11/06!2021.
During the months where students have not been taking onsite classes, a close
consultation with the sanitary authorities from the Secretaría de Salud was held, as
well as the modiﬁcations to the infrastructure, the cleaning protocols and
maintenance of the School to reduce the risk of contagion to the maximum.
COVID-19 symptoms in children tend to be less severe than in adults, but this does
not mean they are immune. The new strain of the virus (DELTA) is more contagious
in both adults and children, but studies so far indicate that it doesn’t cause a more
serious illness than that produced by the original strain. Children may also get sick
and be able to transmit the virus among them and their families or teachers.
In the absence of a single control strategy that is eﬀective in itself to prevent
contagion or a single entity that is responsible for keeping everyone safe, the
successful reopening of schools or spaces within them will require continued
collaboration and responsibility shared between parents, directors, teachers,
administrative staﬀ, all support staﬀ (administration, gardening, surveillance,
medical service, systems, maintenance) and students. Everyone has a
fundamental role to play to carry out a safe reopening that allows the support and
accompaniment of students, who for diﬀerent reasons are at mental, emotional or
physical risk as a consequence of the pandemic.
Even being vaccinated, any member of the educational community of the Instituto
Thomas Jeﬀerson Campus Querétaro must remain at home when diagnosed with
COVID-19 or when presenting characteristic symptoms of the disease. When they
are healthy, they will be able to return to the School where they will be received
without any kind of marginalization or rejection and where emotional support will
be provided if required.
As time goes by, we learn more about the behavior of the virus, so the measures,
protocols and guidelines established in this document may be readjusted, always
following the regulations established by federal and state authorities.

HYGIENE
MEASURES

Correct use of face mask (covering nose and mouth and
suﬃciently tight) at all times.
Frequent hand washing with soap and water. The soap
removes the virus from the skin by dissolving its viral
envelope, which causes the proteins and RNA to deactivate
and are completely washed away by the water. Hand washing
should last at least 20 seconds and follow the proper
technique. At the end of the wash, the hands will be dried with
disposable paper towels that will be disposed of properly.
At times and / or spaces where hand washing is not possible,
sanitizing gel will be applied, rubbing the hands and following
the hand washing technique until the gel dries.
Follow the protocol for coughing or sneezing (into the elbow),
even when wearing a face mask.
Staying at home in case of testing positive or presenting
symptoms consistent with those of COVID-19.
Constant disinfection of high contact surfaces (door handles,
computer equipment, railings, etc.)
Delivery of classes and / or workshops in spaces with
constant natural ventilation and with reduced capacity.
Avoid touching your nose, eyes and mouth with dirty hands.
Proper disposal of residues that may be contaminants (tissues,
disposable masks, paper towels, etc).

CLEANING AND SANITATION PROGRAM
DAILY

Disinfection with 3% sodium hypochlorite
of ﬂoors and railings.
Disinfection with a product endorsed by
COFEPRIS of all high contact surfaces (tables,
chairs, door handles, etc.)
Cleaning staﬀ apply these solutions with cloths
and applicator to furniture, and with mops to
ﬂoors, as well as disinfection of handles, doors,
windows, chairs, desks, etc.
Cafeterias and lunch spaces are washed with
soap and water once a day and disinfected
every hour with the aforementioned substance.

WEEKLY

Thermal fogg sanitization is applied once a
week with biodegradable chemical Germicleen
endorsed by COFEPRIS.
The Institute has a loan program of
technological devices to academic and
administrative staﬀ, and students for remote
work. Within this program a semester
disinfection of the same is contemplated.

MONTHLY

Thermal fogg sanitization is applied once a
week with biodegradable chemical Germicleen
endorsed by COFEPRIS.

All ITJ employees :
SUPERVISION
FILTER WHEN
ENTERING THE
SCHOOL FOR ITJ
COMMUNITY

First ﬁlter.
The ﬁrst ﬁlter takes place at the pedestrian and / or vehicle
entrance of the School and consists of a verbal symptom
questionnaire with the questions: Headache? Diﬃculty
breathing? Any discomfort today? Temperature measurement
(if the thermometer shows a temperature greater than 37.5, a
second measurement is made and if the same record
continues, medical service support is requested for
evaluation). The correct use of face masks is also supervised
(covering nose, mouth and suﬃciently tight).
Second ﬁlter.
The second ﬁlter consists of a second temperature
measurement and another evaluation questionnaire by the
Medical Service team. In this ﬁlter, a more in-depth exploration
is made in case the collaborators express any characteristic
symptoms of COVID-19. In the event that the collaborator
presents a picture of possible COVID-19, they are asked to
attend the IMSS or with their private doctor for diagnosis and
they are asked to leave the School until they have a diagnosis
that denies COVID-19 or present a negative PCR Test.

All ITJ students:
First ﬁlter
The ﬁrst ﬁlter takes place upon arriving to the pedestrian and
/ or vehicle entrance of the School and consists of taking the
body temperature (if the thermometer shows a temperature
higher than 37.5, a second taking is made and if the same
reading continues, the student cannot get out of the car, in
case of pedestrian access, they are sheltered in the COVID
space designated for this purpose until the parent or guardian
can pick them up) the “Symptom Checklist” questionnaire is
checked as well as the correct use of face masks (covering
nose, mouth and tight enough).
Second ﬁlter
A second body temperature taking before entering the M&H
building and / or Central Reception accompanied by a verbal
symptom questionnaire; Headache? Diﬃculty breathing? Any
discomfort today? In this ﬁlter, a more in-depth examination is
made in case students express any characteristic symptoms
of COVID-19. If they represent a risk, they are kept in the COVID
area designated for this purpose until their parent or guardian
can come to pick them up. To return to the School, the student
must present a medical diagnosis that rules out COVID-19 or a
negative PCR test. If they do not present any of these, they
must stay at home for 14 days.
Third ﬁlter
Upon arrival to the classroom or academic space, the teacher
makes a third body temperature taking and conﬁrms that the
student brings a second face mask in their backpack.
During the day, if any respiratory symptoms are detected in
any of the ﬁlters, the student will be sent to the Medical
Service for evaluation.

SANITARY
MEASURES

Signage of common areas (bathrooms, dressing rooms,
lockers, cafeterias, dining rooms, meeting rooms) with
markings on the ﬂoor, walls and furniture, reminding of the
minimum distance of 1.5 meters between people.
Visitor, supplier and contractor control policy to prevent
contagion risks: suppliers or clients (or non-essential
collaborators) are not received if there is no prior appointment
scheduled. Entry must be with the personal protective
equipment required by the Institute (facemask).
Maintain a minimum distance of 1.5 m between people at all
times.
Capacity reduction by 50% in all spaces inside buildings (which
have constant natural ventilation).
The use of common rooms (art, music, technology) are
sanitized between each group change.

HEALTHY
SPACES AND
FACILITIES

Avoid overcrowding in spaces by exclusively authorizing the
entry of essential personnel while the Institute is closed, and
guarantee the availability of potable water, soap, toilet paper,
alcohol-based gel and disposable paper towels for drying
hands in each of the sanitary facilities In use.
Provide dispensers with free alcohol-based gel solutions in
diﬀerent parts of the workplace: bathrooms, receptions,
common use areas, oﬃces.
Provide healthcare products and personal protective
equipment to employees including face masks, protective
glasses and / or masks. Each collaborator received a
protective mask (lenses) and four washable face masks with
the institutional logo.
Have enough deposits for disposable and personal use
products, ensuring their continuous cleaning.
Ensure that restrooms have sinks and adequate conditions for
cleaning staﬀ (minimum water, soap and toilets). The 55 toilets
of the Institute have permanent service of running water and
items necessary for hand washing. In addition, three additional
hand washing stations were built in the Institute's recreation
areas.
Establish a permanent cleaning and maintenance program for
the workplace, including food and rest areas, using
appropriate cleaning products to prevent the spread of the
virus, including chlorinated solution according to the
speciﬁcations and recommendations of the Federal and State
authorities.
Promote that work tools and / or personal items are not
shared.
Promote natural ventilation in common areas or areas with a
higher concentration of personnel. All window stops were
removed, replacing window mechanisms with free-opening
mechanisms with mosquito nets to promote free natural
ventilation.
All classrooms have at least two windows that open fully and
face the exterior of the building. This, in combination with the
practice of keeping classroom doors fully open, allows for a
constant, distributed, crossover ﬂow of air. In addition, all
classrooms have one of the following artiﬁcial ventilation
systems: air conditioning, swamp coolers, standing fans.
These systems turn on when the air ﬂow from outside is
insuﬃcient to create adequate ventilation.
Check the operation of extraction systems, give maintenance
and ﬁlter changes for their correct operation. There is a
maintenance and service log for the air conditioning
equipment existing in the Institute (which are subject to the
institution's preventive and corrective maintenance plan).
Flexible schedule schemes. For vulnerable personnel
(pregnant, nursing, chronic diseases) with the possibility of
working remotely.
Mark good practices according to the space (specialized
signage for oﬃces, lounges, common areas and bathrooms).
At the Institute, by institutional policy, there is no exposure to
polluting chemical agents. All cleaning products are
biodegradable and have minimal or no toxicity and are
identiﬁed with the corresponding safety labels.
Physical barriers (acrylic partitions) were installed in areas
where there is little physical distance between collaborators
and suppliers / clients / other collaborators: human
resources, cash desk, reception and administration.
Employees are only allowed to eat outdoors.
Holding virtual meetings to avoid overcrowding.
Meetings in closed spaces with limited personnel, keeping a
minimum of 1.5 meters between people and guaranteeing
ventilation.
Substitute physical contact display of aﬀection with
expressions such as distant greetings and arms gestures.
Use of signage to indicate the ideal distance, as well as
circulation routes within the buildings.
** Overcrowding.- Accumulation. Agglomeration in the same
place of a number of people

MAXIMUN
CAPACITY
OF PEOPLE
BY AREAS

Inside the classrooms, a distance of 1.5 meters between
person and person will be maintained and the capacity will
depend on the dimensions of each one.
Multipurpose Court - Up to 120 people (Outdoor area with
velaria)
Patio Cívico- Up to 100 people (Outdoor area with velaria)
Recreation Area for Elementary School - Up to 45 people
Patio Medio - Up to 37 people
Middle and High School (Lounge) - Up to 34 people (28
Roofed Space and 6 at table with umbrella)
Fast Soccer Field - Up to 55 people
Elementary School Cafeteria - Courts and Cafeteria - Up to 45
people
Soccer Field 1 - Fields and Cafeteria - Up to 750 people (large
outdoor area)
Elementary School Basketball Court - Courts and Cafeteria Up to 165 people (area of large dimensions with velaria)
Elementary School Volleyball Court - Courts and Cafeteria Up to 60 people (area oﬂarge dimensions with velaria)
Soccer Field 2 - Fields and Cafeteria - Up to 165 people (large
area outdoor dimensions)

3.

GUIDELINES FOR SAFEGUARDING PHYSICAL AND EMOTIONAL HEALTH.

The best way to face new challenges is by working together and always keeping in mind the
well-being of our community, as well as our own. The ITJ family has always been characterized
by an active and conscious participation, so all members of our educational community must:

PERMANENT
COMMUNICATION
STRATEGY

Since March 17, 2020, a School Health Commission has been in
place, made up of School collaborators (including members of
the management team) and members of the parent
community to evaluate spaces, practices and procedures to
create a plan of action that presents a series of guidelines,
protocols and remodeling that have been established to
minimize the risks of COVID-19 contagion within the school
community as much as possible.

GUIDELINES
FOR THE
PROTECTION
OF PHYSICAL
AND EMOTIONAL
HEALTH

Communicate to your section Principal if there is a case of
possible contagion by COVID-19 at home or if someone in the
family was exposed to a situation of contagion risk (trips,
meetings where sanitary measures were not observed, etc.) .
This in order to provide all the necessary support for remote
monitoring and thus prevent the spread of the virus within our
community.
Staying home for 14 days when characteristic symptoms of
COVID-19 occur. The 14 days start counting from the date the
symptoms ﬁrst appeared. The only instance in which the
return to the School will be allowed before 14 days is when a
laboratory test (PCR) with a negative result for SARS-CoV-2 is
presented.
Stay home for 14 days when a SARS-CoV-2 positive laboratory
test (PCR) is presented. The 14 days start counting from the
date the test was taken.
Read carefully the communications sent by the School.
Through these communications, the entire community will be
informed of any update to the measures described in this
document.
Promote "Non-Discrimination" for people who have had
COVID-19 or have lived with a family member who has or has
had it.
Follow the regulations established by the School at all times.
Follow the institutional procedure when a case of symptoms
occurs within the School: In the event that a student presents
symptoms within the School, they will inform the teacher or
member of the staﬀ who is closest. This person will direct
them to the nearest inﬁrmary where an assessment will be
made. In the event that the student presents a picture of
suspicion of COVID-19, they will be kept in the space
designated for this, while their parent or guardian picks them
up from the School.
In the event that a collaborator presents symptoms within the
School, they will go immediately to the nearest inﬁrmary
where an assessment will be made. In the event that the
collaborator presents a picture of suspicion of COVID-19, they
must go home and notify their immediate supervisor and the
Human Resources area for follow-up and accompaniment.

